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Equitable Transit Study

» Healthcare, jobs, education, child care, shopping and houses of worship are important destinations
* The most difficult-to-access places tend to be those outside the region’s urban core

* Dissatisfaction with bus frequency, hours of operation, and weekend service

e A lack of transportation appears to be a barrier to employment

* Many participants feel that their choices are limited or nonexistent

* Bus amenities and the rider experience also do not appear to prevent access to transportation.

* Cost does not appear to be a significant barrier to bus transportation for most participants.

* Accessible transit options play an important role.

 There may be a need for more information about transportation options



